
Revised 
In-Flight Meal 
Service  

Vol.2   |   23 September 2023 The contents of this brochure is strictly confidential and intended for use by o�cial partners only.

We greatly appreciate your understanding and support.  

Our teams are diligently working to introduce new in-flight meal 
o�erings in the coming months as we work with our new partners 
to further enhance our on-board o�erings.
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Routes with regular o�erings   
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UNITED 
KINGDOM  

London (LHR) 

NEW 
ZEALAND

Auckland (AKL)

APPLICABLE SECTORS   |   OUTBOUND KUL AND INBOUND KUL 

The following routes are not a�ected by our current in-flight 
meal service disruption. As such, their on-board o�erings will 
remain the same as usual. 

JAPAN
  

Osaka (KIX) 

MIDDLE 
EAST*

Doha (DOH)  
Jeddah (JED)  
Madinah (MED) 
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REGIONAL
  

Surabaya (SUB)
Yogyakarta (YIA) 
Pekanbaru (PKU)

INDIA

Kochin (COK)

*Also applicable for 
  AMAL flights. 



Routes with modified o�erings  

OUTBOUND  KU L

Business Class
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APPLICABLE SECTORS   |   OUTBOUND KUL   |   BUSINESS CLASS 

Alor Setar (AOR) 
Langkawi (LGK) 
Penang (PEN)  
Johor Bahru (JHB)
Kuantan (KUA)  
Kuala Terengganu (TGG)  
Kota Bharu (KBR)  

Pre-packed meal:

DOMESTIC Peninsular
Bintulu (BTU)  
Labuan (LBU)
Miri (MYY)
Sibu (SBW) 
Sandakan (SDK) 
Tawau (TWU)    

DOMESTIC Crossing

The images shown are for illustration purposes only and are subject to change depending on availability.   |   Information is accurate as per last updated on 22 Sep 2023. 6

Kota Kinabalu (BKI)  
Kuching (KCH)

DOMESTIC Crossing

◦ Marks & Spencer Pretzel
◦ Amazin' Graze Mixed Nuts
◦ Marks & Spencer Raisins Coated 
with Belgian Milk Chocolate

◦ Salted Peanuts
◦ Loacker Wafers
◦ Blueberry and Apple Health Bar
◦ Marks & Spencer Mini 
Chocolate Chip Cookies

◦ Starbucks Co�ee - Latte
◦ Mineral Water

Regular meal:
◦ Bread  
◦ Cake  
◦ Hot Meal

◦ Mineral Water
◦ Salted Peanuts

Hot and cold beverages will be available on board.
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APPLICABLE SECTORS   |   OUTBOUND KUL   |   BUSINESS CLASS  

The images shown are for illustration purposes only and are subject to change depending on availability.   |   Information is accurate as per last updated on 22 Sep 2023.

REGIONAL Ultra Short Haul  

Pre-packed meal:

Medan (KNO) 
Singapore (SIN)

◦ Marks & Spencer Pretzel
◦ Amazin' Graze Mixed Nuts
◦ Marks & Spencer Raisins Coated 
with Belgian Milk Chocolate

◦ Salted Peanuts
◦ Loacker Wafers
◦ Blueberry and Apple Health Bar
◦ Marks & Spencer Mini 
Chocolate Chip Cookies

◦ Starbucks Co�ee - Latte
◦ Mineral Water

REGIONAL Short Haul  

REGIONAL Short Haul  

Phnom Penh (PNH)  
Yangon (RGN)
Ho Chi Minh City (SGN) 
 

REGIONAL Ultra Short Haul  

Phuket (HKT)

Denpasar-Bali (DPS)
Bangkok (BKK)
Hanoi (HAN)

Manila (MNL)
Jakarta (CGK)

Refreshment:
◦ Satay (hot) or
Sandwich (cold)

Regular meal:

◦ Bread  
◦ Cake  
◦ Hot Meal

◦ Mineral Water
◦ Salted Peanuts

Hot and cold beverages will be available on board.



Taipei (TPE)   
Guangzhou (CAN)  
Xiamen (XMN)  

CHINA 
Beijing (PKX)  
Shanghai (PVG)
Hong Kong (HKG)

Regular meal:
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◦ Bread  
◦ Cake  
◦ Hot Meal
◦ Mineral Water
◦ Salted Peanuts

Refreshment*:
◦ Satay
◦ Calzone

APPLICABLE SECTORS   |   OUTBOUND KUL   |   BUSINESS CLASS  

*Available for flights to Beijing and Shanghai only.
The images shown are for illustration purposes only and are subject to change depending on availability.   |   Information is accurate as per last updated on 22 Sep 2023.

Hot and cold beverages will be available on board.



Seoul (ICN) 

SOUTH ASIA KOREA
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Bengaluru (BLR)  
Mumbai (BOM)  
Colombo (CMB)  
Dhaka (DAC)  
Delhi (DEL)

◦ Bread  
◦ Cake  
◦ Hot Meal
◦ Mineral Water
◦ Salted Peanuts

Refreshment:
◦ Satay

Hyderabad (HYD)  
Kathmandu (KTM)  
Chennai (MAA)  

Regular meal:

◦ Bread  
◦ Cake  
◦ Hot Meal
◦ Mineral Water
◦ Salted Peanuts

Refreshment:
◦ Satay
◦ Calzone

Regular meal:

APPLICABLE SECTORS   |   OUTBOUND KUL   |   BUSINESS CLASS  

The images shown are for illustration purposes only and are subject to change depending on availability.   |   Information is accurate as per last updated on 22 Sep 2023.

Hot and cold beverages will be available on board.



Adelaide (ADL) 
Melbourne (MEL)  
Perth (PER)  
Sydney (SYD) 

AUSTRALIA

10

Regular meal:

APPLICABLE SECTORS   |   OUTBOUND KUL   |   BUSINESS CLASS  

The images shown are for illustration purposes only and are subject to change depending on availability.   |   Information is accurate as per last updated on 22 Sep 2023.

◦ Appetiser  
◦ Bread and Butter 
◦ Dessert Bowl  
◦ Plated Hot Meal
◦ Salted Peanuts  
◦ Drink
  
Refreshment:
◦ Satay
◦ Calzone*

*Available for flights to Adelaide, Melbourne, Sydney and Narita only.

Narita (NRT)  

JAPAN

Hot and cold beverages will be available on board.
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Routes with modified o�erings  

I N BOUND  KU L

Business Class
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APPLICABLE SECTORS   |   INBOUND KUL   |   BUSINESS CLASS 

Alor Setar (AOR) 
Langkawi (LGK) 
Penang (PEN)  
Johor Bahru (JHB)  

DOMESTIC Peninsular
Bintulu (BTU)  
Labuan (LBU)
Miri (MYY)
Sibu (SBW) 
Sandakan (SDK) 
Tawau (TWU)    

DOMESTIC Crossing

Kuantan (KUA)  
Kuala Terengganu (TGG)  
Kota Bharu (KBR)

Kota Kinabalu (BKI)  
Kuching (KCH)

DOMESTIC Crossing

Pre-packed meal:
◦ Marks & Spencer Pretzel
◦ Amazin' Graze Mixed Nuts
◦ Marks & Spencer Raisins Coated 
with Belgian Milk Chocolate

◦ Salted Peanuts
◦ Loacker Wafers
◦ Blueberry and Apple Health Bar
◦ Marks & Spencer Mini 
Chocolate Chip Cookies

◦ Starbucks Co�ee - Latte
◦ Mineral Water

The images shown are for illustration purposes only and are subject to change depending on availability.   |   Information is accurate as per last updated on 22 Sep 2023.

Regular meal:
◦ Bread  
◦ Cake  
◦ Hot Meal

◦ Mineral Water
◦ Salted Peanuts

Hot and cold beverages will be available on board.
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APPLICABLE SECTORS   |   INBOUND KUL   |   BUSINESS CLASS 

REGIONAL Ultra Short Haul  

Pre-packed meal:

Medan (KNO) 
Singapore (SIN)

◦ Marks & Spencer Pretzel
◦ Amazin' Graze Mixed Nuts
◦ Marks & Spencer Raisins Coated 
with Belgian Milk Chocolate

◦ Salted Peanuts
◦ Loacker Wafers
◦ Blueberry and Apple Health Bar
◦ Marks & Spencer Mini 
Chocolate Chip Cookies

◦ Starbucks Co�ee - Latte
◦ Mineral Water

REGIONAL Short Haul  

REGIONAL Short Haul  

Phnom Penh (PNH)  
Yangon (RGN) 

REGIONAL Ultra Short Haul  

Phuket (HKT)

Denpasar-Bali (DPS)
Bangkok (BKK)
Ho Chi Minh City (SGN) 

Manila (MNL)
Jakarta (CGK)
Hanoi (HAN)

The images shown are for illustration purposes only and are subject to change depending on availability.   |   Information is accurate as per last updated on 22 Sep 2023.

Regular meal:

◦ Bread  
◦ Cake  
◦ Hot Meal

◦ Mineral Water
◦ Salted Peanuts

Refreshment:
◦ Satay (hot) or
Sandwich (cold)

Hot and cold beverages will be available on board.
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Taipei (TPE)   
Guangzhou (CAN)  
Xiamen (XMN)  
Hong Kong (HKG)

CHINA 
Beijing (PKX)  
Shanghai (PVG)

APPLICABLE SECTORS   |   INBOUND KUL   |   BUSINESS CLASS 

*Available for flights from Beijing and Shanghai only.
The images shown are for illustration purposes only and are subject to change depending on availability.   |   Information is accurate as per last updated on 22 Sep 2023.

Regular meal:
◦ Bread  
◦ Cake  
◦ Hot Meal
◦ Mineral Water
◦ Salted Peanuts

Refreshment*:
◦ Satay
◦ Calzone

Hot and cold beverages will be available on board.
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APPLICABLE SECTORS   |   INBOUND KUL   |   BUSINESS CLASS 

Seoul (ICN) 

SOUTH ASIA KOREA
Bengaluru (BLR)  
Mumbai (BOM)  
Colombo (CMB)  
Dhaka (DAC)  
Delhi (DEL)

Hyderabad (HYD)  
Kathmandu (KTM)  
Chennai (MAA)  

The images shown are for illustration purposes only and are subject to change depending on availability.   |   Information is accurate as per last updated on 22 Sep 2023.

Regular meal:
◦ Bread  
◦ Cake  
◦ Hot Meal
◦ Mineral Water
◦ Salted Peanuts

Refreshment:
◦ Satay 

Regular meal:
◦ Bread  
◦ Cake  
◦ Hot Meal
◦ Mineral Water
◦ Salted Peanuts

Refreshment:
◦ Satay 
◦ Calzone 

Hot and cold beverages will be available on board.
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Adelaide (ADL) 
Melbourne (MEL)  
Perth (PER)  
Sydney (SYD) 

AUSTRALIA

◦ Appetiser  
◦ Bread and Butter 
◦ Dessert Bowl  
◦ Plated Hot Meal
◦ Salted Peanuts  
◦ Drink
  
Refreshment:
◦ Satay
◦ Calzone*

Regular meal:

APPLICABLE SECTORS   |   INBOUND KUL   |   BUSINESS CLASS 

Narita (NRT)  

JAPAN

The images shown are for illustration purposes only and are subject to change depending on availability.   |   Information is accurate as per last updated on 22 Sep 2023.

*Available for flights to Adelaide, Melbourne, Sydney and Narita only.

Hot and cold beverages will be available on board.



Economy Class
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Routes with modified o�erings  

OUTBOUND  KU L



Alor Setar (AOR) 
Langkawi (LGK) 
Penang (PEN)  
Johor Bahru (JHB)  

DOMESTIC Peninsular
Bintulu (BTU)  
Labuan (LBU)
Miri (MYY)    

DOMESTIC Crossing

Kuantan (KUA)  
Kuala Terengganu (TGG)  
Kota Bharu (KBR)

DOMESTIC Crossing

Refreshment:
Pre-packed meal:

◦ Salted Peanuts  
◦ Mineral Water

◦ Filled Chocolate Cake
◦ Salted Peanuts
◦ Famous Amos Cookies
◦ Bisco� Shortbread
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APPLICABLE SECTORS   |   OUTBOUND KUL   |   ECONOMY CLASS  

Kota Kinabalu (BKI)  
Kuching (KCH) 

Sibu (SBW) 
Sandakan (SDK) 
Tawau (TWU)

Regular meal:
◦ Bread  
◦ Cake  
◦ Hot Meal
◦ Mineral Water
◦ Salted Peanuts

◦ Loacker Wafers
◦ Yoghurt Drink
◦ Mineral Water

The images shown are for illustration purposes only and are subject to change depending on availability.   |   Information is accurate as per last updated on 22 Sep 2023.

Hot and cold beverages will be available on board.



REGIONAL Ultra Short Haul  

REGIONAL Ultra Short Haul  

REGIONAL Short Haul  REGIONAL Short Haul  

Ho Chi Minh City (SGN)
Yangon (RGN)
Phnom Penh (PNH)

Pre-packed meal:
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APPLICABLE SECTORS   |   OUTBOUND KUL   |   ECONOMY CLASS   

Bangkok (BKK)  
Denpasar-Bali (DPS)
Manila (MNL)
Jakarta (CGK) 
Hanoi (HAN)

Phuket (HKT)

Refreshment:
◦ Sandwich (cold)

Regular meal:
◦ Bread  
◦ Cake  
◦ Hot Meal

The images shown are for illustration purposes only and are subject to change depending on availability.   |   Information is accurate as per last updated on 22 Sep 2023.

◦ Mineral Water
◦ Salted Peanuts

◦ Filled Chocolate Cake
◦ Salted Peanuts
◦ Famous Amos Cookies
◦ Bisco� Shortbread

◦ Loacker Wafers
◦ Yoghurt Drink
◦ Mineral Water

Medan (KNO) 
Singapore (SIN) 

Refreshment:
◦ Salted Peanuts  
◦ Mineral Water

Hot and cold beverages will be available on board.



Taipei (TPE)   
Guangzhou (CAN)  
Xiamen (XMN)  
Hong Kong (HKG)

CHINA 

Regular meal:
◦ Bread
◦ Cake  
◦ Hot Meal
◦ Mineral Water
◦ Salted Peanuts

Refreshment*:
◦ Calzone
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APPLICABLE SECTORS   |   OUTBOUND KUL   |   ECONOMY CLASS   

*Available for flights to Beijing and Shanghai only.
The images shown are for illustration purposes only and are subject to change depending on availability.   |   Information is accurate as per last updated on 22 Sep 2023.

*Vegetarian meal

Beijing (PKX)  
Shanghai (PVG)

Hot and cold beverages will be available on board.



Seoul (ICN) 

SOUTH ASIA KOREA
Bengaluru (BLR)  
Mumbai (BOM)  
Colombo (CMB)  
Dhaka (DAC)  

Hyderabad (HYD)  
Kathmandu (KTM)  
Chennai (MAA)  
Delhi (DEL) 
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Adelaide (ADL) 
Melbourne (MEL)  
Perth (PER)  
Sydney (SYD) 

AUSTRALIA
Narita (NRT)  

JAPAN

*Available for flights to Seoul, Adelaide, Melbourne, Sydney and Narita only.

APPLICABLE SECTORS   |   OUTBOUND KUL   |   ECONOMY CLASS   

*Vegetarian meal

The images shown are for illustration purposes only and are subject to change depending on availability.   |   Information is accurate as per last updated on 22 Sep 2023.

Regular meal:
◦ Bread
◦ Cake  
◦ Hot Meal
◦ Mineral Water
◦ Salted Peanuts

Refreshment*:
◦ Calzone

Hot and cold beverages will be available on board.



I N BOUND  KU L

Economy Class
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Routes with modified o�erings  



24

APPLICABLE SECTORS   |   INBOUND KUL   |   ECONOMY CLASS  

Alor Setar (AOR) 
Langkawi (LGK) 
Penang (PEN)  
Johor Bahru (JHB)  

DOMESTIC Peninsular
Bintulu (BTU)  
Labuan (LBU)
Miri (MYY)    

DOMESTIC Crossing

Kuantan (KUA)  
Kuala Terengganu (TGG)  
Kota Bharu (KBR)

DOMESTIC Crossing

Pre-packed meal:

Kota Kinabalu (BKI)  
Kuching (KCH) 

Sibu (SBW) 
Sandakan (SDK) 
Tawau (TWU)

Regular meal:

The images shown are for illustration purposes only and are subject to change depending on availability.   |   Information is accurate as per last updated on 22 Sep 2023.

◦ Filled Chocolate Cake
◦ Salted Peanuts
◦ Famous Amos Cookies
◦ Bisco� Shortbread

◦ Bread  
◦ Cake  
◦ Hot Meal
◦ Mineral Water
◦ Salted Peanuts

◦ Loacker Wafers
◦ Yoghurt Drink
◦ Mineral Water

Refreshment:
◦ Salted Peanuts  
◦ Mineral Water

Hot and cold beverages will be available on board.
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APPLICABLE SECTORS   |   INBOUND KUL   |   ECONOMY CLASS  

Medan (KNO) 
Singapore (SIN) 

REGIONAL Ultra Short Haul  

REGIONAL Ultra Short Haul  

REGIONAL Short Haul  REGIONAL Short Haul  

Yangon (RGN)
Phnom Penh (PNH)

Refreshment:
◦ Salted Peanuts  
◦ Mineral Water

Bangkok (BKK)  
Denpasar-Bali (DPS)
Manila (MNL)
Jakarta (CGK) 
Hanoi (HAN)
Ho Chi Minh City (SGN)

Phuket (HKT)

Refreshment:
◦ Sandwich (cold)

Hot and cold beverages will be available on board.

Regular meal:
◦ Bread  
◦ Cake  
◦ Hot Meal

The images shown are for illustration purposes only and are subject to change depending on availability.   |   Information is accurate as per last updated on 22 Sep 2023.

◦ Mineral Water
◦ Salted Peanuts

Pre-packed meal:
◦ Filled Chocolate Cake
◦ Salted Peanuts
◦ Famous Amos Cookies
◦ Bisco� Shortbread

◦ Loacker Wafers
◦ Yoghurt Drink
◦ Mineral Water
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Taipei (TPE)   
Guangzhou (CAN)  
Xiamen (XMN)  
Hong Kong (HKG)
Beijing (PKX)  
Shanghai (PVG)

CHINA 

◦ Bread
◦ Cake  
◦ Hot Meal
◦ Mineral Water
◦ Salted Peanuts

Refreshment*:
◦ Calzone

Seoul (ICN) 

SOUTH ASIA KOREA
Bengaluru (BLR)  
Mumbai (BOM)  
Colombo (CMB)  
Dhaka (DAC)  
Delhi (DEL)

Hyderabad (HYD)  
Kathmandu (KTM)  
Chennai (MAA)  

Regular meal:

Adelaide (ADL) 
Melbourne (MEL)  
Perth (PER)  
Sydney (SYD) 

AUSTRALIA

Narita (NRT)  

JAPAN

*Vegetarian meal

The images shown are for illustration purposes only and are subject to change depending on availability.   |   Information is accurate as per last updated on 22 Sep 2023.

*Available for flights to Beijing, Shanghai, Seoul, Narita, Adelaide, Melbourne and Sydney only.

APPLICABLE SECTORS   |   INBOUND KUL   |   ECONOMY CLASS  

Hot and cold beverages will be available on board.
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Vegetarian Option

APPL I C AB L E  S EC TORS

Business Class & Economy Class



VEGETARIAN OPTION   |   PRE-PACKED MEAL   |   BUSINESS CLASS & ECONOMY CLASS  

Vegetarian meal:
◦  Bread  
◦  Granola  
◦  Energy Bar

◦  Salted Peanuts  
◦  Mineral Water
◦  Muesli Bar
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Alor Setar (AOR) 
Penang (PEN)  
Johor Bahru (JHB)  
Kuantan (KUA)  
Kuala Terengganu (TGG)  
Kota Bharu (KBR) 
Langkawi (LGK) 
Medan (KNO) 
Singapore (SIN) 
Pekanbaru (PKU)
 Phuket (HKT) 

Kota Kinabalu (BKI)  
Kuching (KCH) 
Bintulu (BTU)  
Labuan (LBU)  
Miri (MYY)  
Sibu (SBW) 
Sandakan (SDK) 
Tawau (TWU) 
Taipei (TPE)   
Guangzhou (CAN)  
Xiamen (XMN)  
Hong Kong (HKG) 

Alor Setar (AOR) 
Langkawi (LGK) 
Penang (PEN)  
Johor Bahru (JHB)  
Kuantan (KUA)  
Kuala Terengganu (TGG)  
Kota Bharu (KBR) 
Medan (KNO
Singapore (SIN) )
Phnom Penh (PNH)  
Yangon (RGN) 
 

Bintulu (BTU)  
Labuan (LBU)  
Miri (MYY)  
Sibu (SBW) 
Sandakan (SDK) 
Tawau (TWU) 

Outbound KUL Inbound KUL 

Applicable sectors for pre-packed meals:

The images shown are for illustration purposes only and are subject to change depending on availability.   |   Information is accurate as per last updated on 22 Sep 2023.

Hot and cold beverages will be available on board.



Regular meal:
◦ Bread
◦ Cake  
◦ Hot Meal
◦ Mineral Water
◦ Salted Peanuts
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Selected China routes 
All India routes 
All Australian routes  
Tokyo (NRT) 
Seoul (ICN) 

Applicable sectors for regular meals:

VEGETARIAN OPTION   |   REGULAR MEAL   |   BUSINESS CLASS & ECONOMY CLASS  

The images shown are for illustration purposes only and are subject to change depending on availability.   |   Information is accurate as per last updated on 22 Sep 2023.

Hot and cold beverages will be available on board.



For more information, 
please scan the QR code  

to access our FAQs. 

Thank you.
We greatly appreciate your understanding and support.  

Our teams are diligently working to introduce new in-flight 
meal o�erings in the coming months as we work with our new 
partners to further enhance our on-board o�erings.


