
 

SIGN UP TO MHBIZPRO TODAY TO EARN A $20 
eGIFT CARD AND STAND A CHANCE TO WIN A TRIP 

Campaign Period: 7th June 2021 until 31st August 2021 

Terms and Conditions 

A. Promoter & Duration 
 

1. The promoter of Sign Up to MHBiz Pro to earn a $20 eGift Card and Stand 
Chance to Win a Trip! Campaign (“Campaign”) is Malaysia Airlines Berhad 
(“MAB”) and will run from 7th June 2021 until 31st August 2021 (“Campaign 
Period”). 

2. The campaign period has now been extended until 31st August 2021. Participants 
must register from MHbiz Pro from now until 31st August 2021 to be eligible to go 
into the draw in win the prizes. *MHbiz Pro Membership Terms and Condition 
applies. The prize and all other Terms and Conditions remains unchanged. 

B. Eligibility and Participation 

1. The following is eligible to participate in this Campaign (“Participant(s)”): 

An entity or a company that is registered in Australia/New Zealand 

3. The following person(s) shall not be eligible to participate in this Campaign: 

a. permanent, contractual & temporary employees of MAB (including those 
within the Malaysia Aviation Group Berhad) and their immediate family 
members; and 

b. representatives, business partners and/or agents (including advertising and 
promotion agents and their immediate family members) of MAB. 

 
4. The mechanics of the Campaign are as follows: 

a. Participants must register for MHbiz PRO from now until 31st August 2021 via 
https://mhbizpro.malaysiaairlines.com/ 

 
b. The registration must be completed as per sign up process on the campaign 

page by 31st August 2021 (2359hrs, AEST) 
 

c. The Participant must attach its entity/company’s registration certificate 
(ABN/CAN/NZBN) during registration. 

 
C. Prize 

 
1. MAB will select the winner(s) (“Winner(s)”) at its sole and absolute discretion. 

The Winners will receive the following: 

 
a. The first one hundred (100) successful registrations will each receive a $20 

GiftPay e-Gift card through their registered email. 
 

b.    Participants will also go into the draw to win one (1) return economy class 
ticket from Australia/ New Zealand to any destination in Malaysia MAB flies 

https://mhbizpro.malaysiaairlines.com/


 

to/from valued at $1,500.00 and three (3) Golden Lounge Vouchers valued at 
$100.00 per voucher. 

c. Three (3) Winners will be selected at the end of the Campaign who will each 
receive one (1) complimentary Kuala Lumpur International Airport Golden 
Lounge Access voucher valued $100.00 per voucher. 

d.  One hundred (100) winners will receive one (1) AUD $20/NZD $20 GiftPay      
eGift Card per sign up. 

collectively the “Prize” 

 
2. The Prize is subject to the following terms and conditions: 

• The flight ticket issued is valid for travel on Malaysia Airlines’s operated services 
and the routing and classes shall be as specified in the winner letter. 

• The flight ticket is subject to availability and exclude airport taxes, fuel surcharge, 
insurance surcharge, freight charges, excess baggage as well as other charges 
which may be payable or chargeable at any time or any specific airports. 

• Payment of taxes, fuel charges and airport fees must be made by the prizewinner 
prior to the ticket being issued and are payable by credit/debit card only. 

• All travel is subject seat availability at the time of reservation. Seats are limited and 
may not be available during peak season which includes but not limited to 
Australian/New Zealand School Holidays, Easter & New Year periods, etc. Enrich 
Frequent Flyers miles are not applicable, and purchase of preferred seating is not 
permitted. 

• The prize must be taken as stated and no compensation will be payable if a winner 
is unable to use the prize as stated. There can be no changes (name of traveller, 
travel date, etc.) made to travel arrangements once bookings are made. 

• All flights bookings must be made directly to Malaysia Airlines via the contact 
person provided in the email prize notification. Bookings cannot be made via a 
third party. 

• By making a booking, the winner is deemed to have agreed to the terms and 

conditions of this Prize as well as Malaysia Airlines terms and conditions of 

carriage https://www.malaysiaairlines.com/my/en/footer/legal.html. Malaysia 

Airlines reserves the right to amend the terms and conditions listed at any time 

without prior notice. 

 
• The GitfPay eGift card will be emailed to the Winner at the registered email address 

provided by the Winner during registration. 

• The GiftfPay eGift card validity period is as stated on the voucher and is to be used 
as the terms and conditions stated in the eGift card. The validity period cannot be 
extended. 

• Once the eGift card is issued, MAB will not be responsible for any lost, stolen, 

destroyed, or fraudulent redemption. 

• Any claim or complaint with respect to the redemption for the GiftPay eGift card, 

please contact support@giftpay.com 
 

• Limitation of Liability: 
 

https://www.malaysiaairlines.com/my/en/footer/legal.html
mailto:support@giftpay.com


 

 

MAB MAKES NO WARRANTIES, EXPRESS OR IMPLIED, WITH RESPECT TO THE 

VOUCHER, INCLUDING WITHOUT LIMITATION, ANY EXPRESS OR IMPLIED 

WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. 

• The Golden Lounge voucher is subject to the terms and conditions as stated on the 

Golden Lounge voucher. 

 
3. Reasonable efforts will be made to contact the Winners. If the Winner(s) cannot 

be contacted within seven (7) working days after the Campaign Period, MAB 

reserves the right to offer the Prize to the next Participant based on the judges’ 

sole and absolute discretion. 

 
4. Should a Participant’s contact details change during the Campaign Period, it is the 

Participant's responsibility to notify MAB directly. 

 
5. The Prize is non-refundable and non-exchangeable for cash or kind whether in 

part or in full. 

 
6. The $20 eGift card is capped at maximum 100 registrations based on first come 

first serve basis with a total value of $2,000.00. Australian companies will receive 

AUD$20 per registration and New Zealand companies will receive NZD$20 per 

registration. 

 
7. The Prizewinners of one (1) return economy class ticket and three (3) Golden 

Lounge Vouchers will be announced on Malaysia Airlines Website on the Monday 

20th September 2021 at 1700 (AEST) or at any time at MAB’s discretion. The 

Winner will be notified via email within seven (7) working days from 1st 

September 2021. If the Prize is not claimed within seven (7) working days, 

another draw will take place to determine a new winner. 

 
D. General Terms 

 
1. All transportation, accommodation, personal costs and/or any other costs and/or 

related expenses that are incurred to attend/participate in this Campaign and to 

redeem the Prize are the sole responsibility of the Participants. 

 
2. MAB reserves the right to use, reproduce, edit and distribute materials submitted 

for this Campaign for publication and/or display in any media format and any 
media channels without obtaining further prior permission and payment of any 
fees or royalty to the Participant. 

 
3. MAB reserves the right to use the Winner’s name, images, comments, materials 

relating to this Campaign and the results of this Campaign for the purpose of any 
announcement or promotional or marketing purposes in any media format and 
any media channels without any fee being paid. The Participant shall hold MAB 
free and harmless from any claims and/or liabilities whatsoever resulting from 
the usage or the reproduction of the submitted materials by MAB. This clause shall 
survive the expiration of this (Campaign Period). 



 

 

4. MAB, at its sole and absolute discretion, reserves the right to disqualify any 
Participant and revoke or forfeit any Prize at any stage of the Campaign without 
prior notice if: 

(a) The participant is not an eligible Participant; 
(b) The Participant fails to fully comply with the Terms and Conditions 

stipulated herein; 
(c) Entries are incomplete; 
(d) The Participant breaches any of the Terms and Conditions or other rules 

and regulations of the Campaign or violates any applicable laws or 
regulations; 

(e) MAB has, at its sole discretion, any reason whatsoever to believe that such 
Participant has attempted to undermine the operation of the Campaign in 
any way whatsoever, including but not limited to fraud, cheating or 
deception. 

 
5. MAB’s decision on matters relating to the Campaign (including, but not limited to 

the selection of the Winner) shall be final and absolute. No discussion, 
correspondence, enquiry, appeal or challenge by any of the Participants in respect 
of any decision of MAB shall be entertained. 

 
6.  Prizes must be collected in accordance with the mode to be specified by MAB, at 

its sole and absolute discretion, upon notification of any winnings. Failure to 
adhere to the mode of collection and within the stipulated time period will result 
in forfeiture of the Prizes and the Winner shall have no claim whatsoever against 
MAB, its affiliates, subsidiaries, agents, employees, representatives, retailers, 
distributors, dealers as well as its advertising, creative, media, digital, design and 
other creative agencies of MAB, in the event of forfeiture thereof. 

 
7. Notwithstanding the above, MAB is entitled to replace the Prize with other prizes 

of similar value at any time without any prior notice. 

 
8. MAB, its affiliates, subsidiaries, agents, employees, representatives, retailers, 

distributors, dealers as well as its advertising, creative, media, digital, design and 
other creative agencies of MAB, shall not be liable for any loss or damage 
whatsoever suffered (including but not limited to loss of opportunities and any 
indirect or consequential losses) or personal injury suffered or sustained in 
connection with or arising from participation in this Campaign. 

 
9. The Terms and Conditions of the Campaign shall be construed, governed and 

interpreted in accordance with the laws of Malaysia. 

 
10. All rights and privileges herein granted to MAB are irrevocable and not subjected 

to rescission, restraint or injunction under any and all circumstances. Under no 
circumstances shall the Participant have the right to injunctive relief or to restrain 
or otherwise interfere with the organisation of the Campaign, the production, 
distribution, exhibition and/or exploitation of the Campaign and/or any product 
based on and/or derived from the Campaign. 

 
 

11. MAB reserves the right at its absolute discretion to vary, delete or add to any of 
  these Terms and Conditions without any prior notice.  



 

 

 
 

12. These Terms and Conditions will prevail over any inconsistent terms, conditions, 
provisions or representations contained in any other promotional materials 
advertising the Contest. 

 
13. The main language of the Terms and Conditions shall be the English language. Any 

translation to any other language than English shall be for convenience only. 
Should there be any discrepancies between the English Terms & Conditions and 
the translated version, the English Terms & Conditions shall prevail. 

 
14. By virtue of an entry to the Campaign, the Participants signify their absolute and 

unconditional acceptance and agreement to all the Terms and Conditions 
stipulated herein. 

 
15. MAB reserves the right to cancel, terminate or suspend the Campaign without any 

prior notice. For the avoidance of doubt, any cancellation, termination or 
suspension by MAB of the Campaign shall not entitle the Participants to any claim 
or compensation against MAB, its agents and employees for any and all losses or 
damages suffered or incurred by the Participants as a direct or an indirect result 
of the act of cancellation, termination or suspension thereof. 

 
16. MAB will not be held responsible for any typographical errors or misprint under 

these Terms and Conditions. 


