MALAYSIA AIRLINES BERHAD

HE 2 CHotal= S AR Kl 61 = 5 &8 A2 K| 64 Z(Article 61 of the Aviation Business Act of
(Legal basis for the the Republic of Korea and Article 64 of the Aviation Business Act Enforcement Regulations)
information)
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|37 (Applicable o PEISIEQ| 24 E£ I (Loss or damage to checked baggage)
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o I BZHO| ZHE X| ¢ (Delayed refunds for cancelled flight tickets)
o EfS A JHO| ONIZ2ZE 2%t B & 7HBoarding failures caused by lack of boarding infor
mation)
o TTAMAE QIS OpYU 2| X| 2 (Missed miles due to fault of airlines)
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majeure, including (but not limited to) severe weather conditions, aircraft connections, unexpected flight
safety maintenance or airport operations, and acts of God will not be compensated].
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form to the Korea Consumer Agency if Malaysia Airlines determines that the claim is unlikely to be processed within the above
timeframe, if the passenger appeals a denied claim, or at the request of the passenger).
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L3 USO|ER TlsTA AEM
Malaysia Airlines Claim Form

M43 / Reference no. X4 UX}/ Date of receipt : E A}/
Person in charge :

474/ Passenger

™ / Name

: A9/ Gender

2 [ Address

Q42 %{/ Contact information

: 0| ¥/ E-mail

. ES /UK / Flight No./ Date

ErS 7 ZHEAHM S [ Route / Seat no.
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: 3|3 / Enrich Member no.

1|5 7% Type of disruption
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=EZ x| B2 Delayed refunds for cancelled flight tickets
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OEsT 31 5 #H™E O|M322 QI §&E 71 Boarding failures caused by lack of boarding information
O E3A A2 QIst &3 A& otUEIX| =8 Missed miles due to fault of airlines

O AT R| o] AHE &Z 0FYEIX| Deleted mileage without advance notice
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foff 2r4  Boarding disruption caused by lack of facilities

CHEtEI= S S ALY A 61 = 2 S8 A& 2! A 64 =oi et TS M E AHEELICH This claim is presented pursuant
to Article 61 of the Aviation Business Act of the Republic of Korea and Article 64 of the Enforcement Regulations of the
Aviation Business Act.
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HILYL Claim details

*z|dato| SxIgY : O O|HIY Email O 2A} Text O ™3} Telephone

Facsimile
How to reach you

Sl et HFUB S 4 M5 71&5t0 FUAIL Please state the details of your claim based on Five Ws.

[

B YH E= SEMYE S EVEHMRAMRE QF &3 Tsis FHEX] f&LICH

TS HE], EZT7| HERA, X2 EE fIEt ol7Ix £
* Flight disruptions caused by reasons for force majeure, including (but not limited to) severe weather conditions, aircraft connections, unexpected
flight safety maintenance or airport operations, and acts of God will not be compensated.

£1& Ql(Applicant)
(M/Signature)

Tear Here

1|7t Al A% M T4=F(Claim Form Receipt Confirmation)

LU O|Alol 2 CHERIS SSAIAH M 61 = X SH A=A A 64 Zoi| et MBI LA MEME

HotRs2 &Rl LICt We confirm that Malaysia Airlines has received the undersigned’s claim form presented pursuant
to Article 61 of the Aviation Business Act of the Republic of Korea and Article 64 of the Enforcement Regulations of the

Aviation Business Act)

X+ Date XM£t45 Reference No. :

EF & Xk (Staff in charge) ™ Name

M Signature
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