Terms & Conditions

This promotion only applies to new and existing Go Shop customers who are registered members
of the Malaysian Airlines Enrich Frequent Flyer Programme (“Enrich Programme”) (“Eligible
Customer”) between 1 November 2017 to 31 January 2018 (“Promotion Period”).

New customers must be registered during the Promotion Period and registration can be done
online at www.goshop.com.my or via mobile app at m.goshop.com.my

To qualify for Enrich Miles as defined below, Eligible Customers must spend and successfully paid a
total amount of RM300 and above on any Go Shop product or products in a single receipt/order
and successfully delivered to customers (“Eligible Order”). The Go Shop product or products may
only be purchased via online at www.goshop.com.my or via mobile app at m.goshop.com.my

during the Promotion Period.

Subject to the Terms herein each Eligible Customer is entitled to receive 100 Enrich Miles for the
Enrich Programme (“Enrich Miles”) from each Eligible Order placed with Go Shop during the
Promotion Period.

Eligible Customers will be notified by Go Shop via email on the entitlement of Enrich Miles within
14 business days upon successful delivery of product.

An Eligible Customer is required to provide his/her relevant Enrich member’s information including
but not limited to name, Enrich membership number and such other required information to Go
Shop upon receipt of the email notification from Go Shop whereupon the Eligible Customer shall be
deemed to have read, understood and agreed to Go Shop‘s Privacy Notice.

Subject to the Eligible Customer complying with the Terms of this Promotion and the Terms and
Conditions of Enrich Programme which can be found on www.malaysiaairlines.com, the Enrich
Miles will be credited by Enrich, Malaysia Airlines to Eligible Customer’s Enrich member account
within 30 to 45 days from the date of successful submission of the Eligible Customer’s information
to Go Shop.

Any dispute concerning goods or services received under this promotion shall be settled between
the member and Go Shop. Enrich shall bear no responsibility for resolving such disputes or for the
dispute itself.

All Enrich Miles related matters including the customer’s receipt of the Enrich Miles from Enrich,
Malaysia Airlines shall be governed by terms and conditions of Enrich Programme which can be
found on www.malaysiaairlines.com and resolved with Malaysia Airlines.

Go Shop shall not be liable, responsible or accountable in any manner whatsoever to any Eligible
Customer on any Enrich Miles related matters.
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