MALAYSIA AIRLINES BERHAD

23 O|A|OF &-F 2| &2 T8 X|(Malaysia Airlines Passenger Compensation)

HA A CHeHEl=s SSAE M 61 = 3 S8 AlAA] H| 64 Z(Article 61 of the Aviation Business Act of
(Legal basis for the the Republic of Korea and Article 64 of the Aviation Business Act Enforcement Regulations)
information)
HELl= o T3H FNZEH) U X|H(Flight cancellations or delays)
|37 (Applicable o PEISIEQ| 24 E£ I (Loss or damage to checked baggage)
types of e  Z=1HIO§(Overbooking)
disruptions) T
o A BZHO| ZHE X| ¥ (Delayed refunds for cancelled flight tickets)
o EfS AH JEHO| ON IS ZE 2%t Br& & 7HBoarding failures caused by lack of boarding infor

3
Q
=3
o
=

)

o TTAIMAMEZ QITH OHUZ|X| =2 (Missed miles due to fault of airlines)

o A 11X Ql& OrYZ|X| £ B (Deleted mileage without advance notice)

o WFOHAO| O|8HO| ST M 2 Z X 7 20| IHE O|SHIA|H | O|EX|2 2 EE TOl(
Boarding disruptions caused by lack of facilities required by Paragraph 7, Article 2 of the Act on P
romotion of the Transportation Convenience of Persons with Limited Mobility)

| MR, S| HEEA, TR S /IS o7 K| R HH| £ SEANE & S7HEHEQ
At 2 ol &F Higl= 7 X = X| &&L|CHFlight disruptions caused by reasons for force

majeure, including (but not limited to) severe weather conditions, aircraft connections, unexpected flight
safety maintenance or airport operations, and acts of God will not be compensated].

i o) BN | o HX R ghgj|o| Alo}t & B/R1M B & X|&(Malaysia Airlines Berhad)
HaHMeoldxl & BERAM Azt FA(Address) : QIMAI BT SEE 272 AH=INMSE
2 ¥ (Reception kiosks | &F A 1 04Z4E40)d BO78
— installation and (Contact . )
management) information) M3t (Telephone) : +82-32-743-0883
O|HI(e-mail) : customer@malaysiaairlines.com
icnkkmh@gmail.com

Ne|7[et HAEHo=z MEME Hoot S28EH 14 2 O|W(Normally within 14 days

(Processing time) since claim form is received)

Xe[Zntel MEME 295t Ol Y, T2t AL WA F SHLHE & (Choose

EX|HH (Method of one) Via email, telephone, text message or facsimile
notification)
O|o| = Xt (Appeals) S40| M2|Z1te| SX|of tistof 0|2l & A 7|5t LIS LA A™ A7t

St AH|XH2I0f| 0| 2. (If the passenger appeals the notified results of
his/her claim, the claim will be transferred to the Korea Consumer Agency).

LeHR 2l Me|ofl2tet | 1. s A M- M 2 8 M= (Complete and 5 Z4(Passenger)
A= (Processing submit claim form) 23| 0| A| O} -2 (Malaysia Airlines)
claims — flowchart) 2. osfrHAE B W H4+F Lg(Claim form
received, issue confirmation of receipt) 9t 2}| 0| A| O} & (Malaysia Airlines)
3. TIBHZEAR 3 B0l CHot 2= (Investigation and | gyay 040 52 (Malaysia Airlines)
o
consideration of claim) 2131 0] A| OF &} 2 (Malaysia Al
4, M8 HE I N2|o| T(Legal review; process | — ° S (Malaysia Airlines)
claim) 22| 0| A|OF E-& (Malaysia Airlines)
5. 2| Z1t2| EX|(Notify result to passenger)
6. O|2|XM| 7| A| Bt=rA-H|AFR O] & (If there is an
appeal,
transferred to Korea Consumer Agency)

e OlAlorEE 2 ?f M| 7|t Lfoj| misi+A| AE el Ma[7t 22tet B2 = S0 2ot 278 S StALE M2 2atof 0|2l S
& A

7ot 42 DA AM™ME St AH|XHRIO| O] 8T = AUELICE (Malaysia Airlines are entitled to transfer a submitted claim

MALAYSIA AIRLINES BERHAD (1116944-X)
1st Floor, Administration Building, Southern Support Zone, KLIA, 64000 Sepang, Selangor, Malaysia.



MALAYSIA AIRLINES BERHAD

form to the Korea Consumer Agency if Malaysia Airlines determines that the claim is unlikely to be processed within the above
timeframe, if the passenger appeals a denied claim, or at the request of the passenger).

MALAYSIA AIRLINES BERHAD (1116944-X)
1st Floor, Administration Building, Southern Support Zone, KLIA, 64000 Sepang, Selangor, Malaysia.



MALAYSIA AIRLINES BERHAD

FSUSOISA Llai A AEM

Malaysia Airlines Claim Form

415 / Reference no. M=UX}/ Date of receipt : SRt/

Person in charge :
474 | Passenger

A% / Name

: 449 / Gender

ZF A / Address

@42k %/ Contact information

: 0|0 &/ E-mail

: B8 HE/UX} / Flight No./ Date
E&T7HEAE / Route / Seat no.

: 8|3 / Enrich Member no.

1|53 Type of disruption

24 E0[# 2 x| Flight cancellation or delays O

O
Qer5tE29| 24 U mb#~ Loss or damage to baggage

g3 &1 Ztof Overbooking
S

g3 ol ciE &= x| B2 Delayed refunds for cancelled flight tickets

OEsT, g3H & 2rH™E O3 QI8 B4 E 71 Boarding failures caused by lack of boarding information

O gSA AR QIS &3F A F 0hY2lX| +2F Missed miles due to fault of airlines

O AP R| o] AHE & Z 0 Y2IX| Deleted mileage without advance notice

O O|S Al Ol %= QI &4 Zolf &4 Boarding disruption caused by lack of facilities

CHEtEI= S SAtdH A 61 = 2 S8 A&7 2! A 64 Z=of et ZIsi M E AMEELICH This claim is presented pursuant

to Article 61 of the Aviation Business Act of the Republic of Korea and Article 64 of the Enforcement Regulations of the
Aviation Business Act.

MALAYSIA AIRLINES BERHAD (1116944-X)
1st Floor, Administration Building, Southern Support Zone, KLIA, 64000 Sepang, Selangor, Malaysia.
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HILYL Claim details

*ElZnto| S| : O O|HIY Email O EAk Text M3} Telephone O £ ™ Post O ™A
Facsimile
How to reach you
S5t2lol met LSS M5 7I&5tod FAAIL Please state the details of your claim based on Five Ws.
TS ME], 37| HERA, X2 E 2 2t ol7Ix| 28 HHI = SEAMH S E7HEHMQ AR E QIFt #3 ulsie ARl k& LcH
* Flight disruptions caused by reasons for force majeure, including (but not limited to) severe weather condltlons, aircraft connections, unexpected
flight safety maintenance or airport operations, and acts of God will not be compensated.

A& Ql(Applicant)

M%/Signature)

Tear Here

|57 A| 21 M 45 (Claim Form Receipt Confirmation)

LUolAlol S 2 CHEtRS SSAIAH M 61 = X SH Al A A 64 Z=oi et MBRIQ| msi 7 A MEME

=

Ma5tis2 &g LICt We confirm that Malaysia Airlines has received the undersigned’s claim form presented pursuant

=

to Article 61 of the Aviation Business Act of the Republic of Korea and Article 64 of the Enforcement Regulations of the
Aviation Business Act)

X+ Date X4tH5 Reference No.:
=&t X} (Staff in charge) 4% Name

M Signature

MALAYSIA AIRLINES BERHAD (1116944-X)
1st Floor, Administration Building, Southern Support Zone, KLIA, 64000 Sepang, Selangor, Malaysia.




