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Terms & Conditions

Redemption of Enrich Points @ Open House (by using Enrich RM50 Voucher)

The Enrich RM50 vouchers can only be utilize at Open House restaurant. Enrich members can use
their Enrich RM50 voucher (s) as a mode of payment at Open House restaurant for dining purposes
and must be in a single receipt

The Voucher is only available in a denomination of RM 50 and each Voucher redemption requires
5,000 Enrich Points.

Only valid original Enrich RM50 Voucher will be accepted at the Restaurant and vouchers that have
been deemed to have been photocopied, duplicated or which otherwise is suspected to be the
subject of fraud.

At time of use, the member using this Enrich RM 50 voucher (s) must present his/her Enrich
physical/digital card together with the voucher (s) before ordering.

Top up by cash/credit card is required for bills more than the voucher value. No refund of balance is
required should the value of the vouchers used is more than the total payable amount.

In the event where the value of the RM50 vouchers used is more than the total payable amount
Open House will not refund the balance. (eg: total bill costs RM320, customer uses 7x RM50
vouchers for payment, Open House will not refund RM30 to customer).

Payment must be either with Enrich RM50 Voucher (s) in full or combination of vouchers and
cash/credit card. Members may combine the Enrich RM50 Voucher (s) belonging to other Enrich
members to pay for the total bill cost.

Enrich member will not earn Enrich Points for the cash value paid with the Enrich RM50 redemption
vouchers

Once utilized, the Enrich RM50 Voucher, cannot be exchanged or substituted any other promotions
offered by Malaysia Airlines or the participating restaurants.

The utilization of Enrich RM50 Voucher at Open House restaurant will not be available on the
following blackout dates: 30th August and 31st December

Enrich is not liable for the Open House restaurant’s failure or delay in providing the product or
service to Enrich members

All other applicable Enrich terms and conditions shall apply. Please visit www.malaysiaairlines.com



