
 

 

ZALORA ENRICH PROMO CODE: “ENRICHJU”  

 

Terms and conditions 

1. The ZALORA Enrich Promo Code Promotion is valid for all Enrich Junior members at 
www.zalora.com.my/ENRICHJU / www.zalora.com.my and ZALORA MY mobile app but delivery of 
items by ZALORA is only restricted to Malaysia and Brunei (items exclusion apply for Brunei). 
 

2. The Promo Code “ENRICHJU” shall take effect from now to 31 December 2021, 11:59PM Malaysia 
Time (“Campaign Period”). 

 
3. By using this Promo Code, an Enrich Junior Member is entitled for 13% off with a minimum spend 

of RM 150 and 2% cashback in a single transaction. 
 

4. The Promo Code is valid at www.zalora.com.my/ENRICHJU / www.zalora.com.my and ZALORA MY 
mobile app and can be used for multiple transactions. The Promo Code must be entered at the 
checkout page to be effective. 

 
5. The Promo Code is valid with items sold by ZALORA and seller only.  

 
6. Free delivery is only applicable on paid price above RM 99.  
 
7. The Promo Code is not valid to be used with other promotions or discount deals, unless stated 

otherwise. 
 

8. Brand and item exclusions apply as set out at https://support-my.zalora-
ops.com/en/support/solutions/articles/76000017871-brand-exclusions and products sold by 
ZALORA partners are excluded. 
 

9. The Terms of Service as set out at https://www.zalora.com.my/terms-of-use/ shall apply to all 
users of the Promo Code. 
 

10. The ZALORA Enrich Promo Code is not valid with other promo code and promotions, unless 
otherwise stated. 

 
11. The ZALORA Enrich Promo Code is not valid for use in combination with any other on-going 

offers, promotions, discounts, vouchers and/or privilege cards. No cash alternatives or refund 
will be offered in lieu of Promo Code entitlement. 

 
12. The ZALORA Enrich Promo Code cannot be combined or accumulated. 

 
13. The ZALORA Enrich Promo Code is not exchangeable for cash or replacements. 

 
14. Cashback earning is calculated from the price of the item after discount, where the amount of 

cashback earned depends on the current promotion. 
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15. Cashback is not available immediately after purchase. It will be deposited into Enrich member’s 
ZALORA account cashback only after  

• They manually confirmed orders are delivered to them OR 

• refund/exchange period has expired 
 

16. The earned cash back can only be utilized on ZALORA mobile app and valid for 6 months. 
 

17. Members who reside overseas are not eligible to participate in this campaign as the Zalora delivery 
is restricted to Malaysia and Brunei only. 

 
18. For full terms and conditions on cash back set out at https://support-my.zalora-

ops.com/en/support/solutions/76000003314 will apply to all users, earning and burning of 
cashback. 
 

19. ZALORA and ENRICH reserves the right to cancel or modify any order or revoke the use of the 
Promo Code for any reason, including the following circumstances: fraudulent purchasing activity, 
abuse or used in bad faith. 
 

20. ZALORA and ENRICH will not be liable and/or be required to offer replacement Promo Code, 
discounts, credits, cash or otherwise compensate customers for: 

• discontinued or cancelled Promo Code; 

• improper use of a Promo Code; or 

• the inability to use the ZALORA Promo Code due to technical issues. 
 

21. It is deemed that the members who participate in this Campaign have read and agreed to be 
bound by these Terms and Conditions. Any breach of these Terms and Conditions may, at Malaysia 
Airlines' absolute discretion. 
 

22. ZALORA and ENRICH reserves the right at any time without prior notice to change, modify or 
cancel the Campaign rules prior without notice including regulations, benefits and conditions of 
participation.  
 

23. The Terms and Conditions herein shall be construed, governed and interpreted in accordance with 
the laws of Malaysia. Member agrees to submit to the exclusive jurisdiction of the Courts of 
Malaysia over all matters arising from this Promotion. 
 

24. Contact ZALORA Customer Service Team at  https://www.zalora.com.my/contact/   to report any 
issues pertaining to the usage of the Promo Code or purchases. 

 

 

 

           /end. 
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