Companion Nomination

Enrich Platinum Complimentary Companion Card

The Complimentary Platinum Companion Card is only extended to one (1) family
member of the Principal Platinum Member by nomination.

The Platinum Companion context of family member in this instance is referred to
the legal spouse (husband or wife), the parent (mother or father), the sibling
(brother or sister) or one child (son or daughter) of the Principal Platinum
Member. Supporting documents will be required for verification.

The Platinum Companion nomination is not applicable to relatives and friends.

Only the Principal Platinum member is eligible to nominate one Platinum
Companion.

Nominated Companion must be an Enrich Member above 12 years old and must be
in good standing of the Enrich Programme. Children under the age of 12 years will
not be eligible for this Platinum companion nomination.

Nominated Companion who is not an Enrich Member will be enrolled into the
programme and upgraded to Platinum tier.

The pooling of Enrich Points into one Account is not available under Companion
Card relationship. Enrich Points may only be earned and credited into the
respective individual Account whose name the Account is registered to.

New Platinum Companion nomination must be submitted online by the Principal
Platinum Member with supporting documents for verification. The application may
be rejected if it does not meet the criteria set.

Once nominated, change of companion is not allowed except in very limited valid
circumstances such as divorced or death with supporting documents required for
verification.

Both Principal and Companion Enrich Accounts will be aligned and therefore the
status and year/expiry date of the Platinum Companion Card shall be the same as
the Principal Platinum Member.

If Principal Account is re-classified to a lower tier, the Platinum Companion
Account holder will be reinstated to the original tier held based on actual
accumulated Elite Points. Platinum Companion account holder will not follow the
Principal re-classified tier status.

The nominated Platinum Companion will only be entitled to all Platinum benefits
and privileges as outlined in the Welcome Pack and Enrich website.

The nominated Platinum Companion will not be eligible to nominate any
companion.

Documents required:

1.

A clear and legible copy of the marriage certificate or birth certificate, whichever is
relevant to the Platinum Companion nomination.

2. A clear copy of Identity Card (Malaysian) or Passport (non-Malaysian)



