
Travel & Win with FPX (“PROMOTION”) 
 
PROMOTION TERMS AND CONDITIONS 
 
ORGANISERS  

1. The Promotion is organised by PAYMENTS NETWORK MALAYSIA SDN. BHD. (Company No 
.200801035403 (836743-D) (“PayNet”) together with MALAYSIA AIRLINES BERHAD (Company 
No. 201401040794 (1116944-X)) (“MAB’’) and PUBLIC BANK BERHAD (Company No. 6463-H) 
(“PBB”) (collectively referred to as “Organisers”). 
 

2. By participating in the Promotion, participants are taken to have read, understood and agreed to abide 
by and be bound by these terms and conditions of the Promotion, the Data Protection & Privacy Notice 
as detailed below, and all amendments, additions, replacements deletions and modifications hereto 
(“Terms and Conditions”) as may be made from time to time by the Organisers and shall be bound by 
them and abide by the decision of the Organisers. 

 
 
PROMOTION PERIOD  

3.    30th January 2020 until 29th February 2020 
 
ENTRY ELIGIBILITY 

4. A Participant must be a Malaysia Airlines Enrich member with a valid Enrich ID (“Participant”). If you 

are not a member, please sign-up for Malaysia Airlines Enrich membership to be eligible to participate 

in this Promotion. 

5. Only Participant(s) who are eighteen (18) years old and above, and have a valid identification 
document (example: identity card or passport) are eligible to participate for the Promotion.  

 
6. A Participant must also have an active Internet banking account with any of FPX participating banks 

during the Promotion Period up until the redemption of the Promotion Prizes.  
 

7. The Participants shall comply with the above eligibility requirements in order to be an “Eligible 
Participant”. 

 
8. Directors, officers and employees as well as the parents, spouse and children of the Organisers are 

not eligible to participate in the Promotion. 
 
QUALIFYING CRITERIA  
 

For Grand Prize, 2nd & 3rd Prizes Daily Prizes 

- Minimum spending of RM100.00 via MAB’s 
Platform (in a single transaction) using FPX 
payment method.  
 

- There is no limit to the number of FPX 
Transactions made by Eligible Participants 
during the Promotion Period. 
 

- To submit complete contest form with all 
required details and to create a slogan based 
on Malaysia Airlines. 
 

- Any successful FPX transaction during the 
Promotion Period is automatically eligible to 
participate.  
 

- There is no limit to the number of FPX 
Transactions made by Eligible Participants 
during the Promotion Period. 
 

- To submit complete contest form with all 
required details and to create a slogan based 
on Malaysia Airlines. 
 



For Grand Prize, 2nd & 3rd Prizes Daily Prizes 

- Winners will be selected based on the best 
and creative slogan from the entries received 
from the contest from submitted. 

- Winners will be based on the daily highest 
transaction value made by the Eligible 
Participants for particular day.  

 
9. The transaction must be made during the Promotion Period and comply with the eligibility and qualifying 

criteria mentioned herein, in order to be consider as eligible entry (“Eligible Entry(s)”). Entries received 
outside the Promotion Period will be disqualified.  

 
PRIZES 
 

PRIZE CATEGORY DETAILS 

GRAND PRIZE: 1 WINNER 
 

a.   7D 6N to London for two (return flight via business suite) 
   
Inclusive of accommodation in Intercontinental London Park Lane, 
daily breakfast, return airport transfer, private chartered English 
driver guide, 1 sightseeing tour, 4 entrance ticket for 4 attraction 
place (ie: Stonehenge, Roman Bath, Shakespeare Birthplace & 
The Cotswolds) 

       
      + 80,000 Enrich Miles 
 

2ND  PRIZE:  1 WINNER 
 

a.   5D4N to Sydney for two (return flight via economy class) 
       
      Inclusive of accommodation in Amora Hotel Jamison ,daily 

breakfast, return airport transfer,river cruise for 1 Blue Mountains 
& Wildlife Experience and allowance for optional tour & meal 
allowance 

       
      + 50,000 Enrich Miles 
 

3RD PRIZE: 1 WINNER 
 

a.   5D 4N to Bali for two (return flight via economy class) 
       
      Inclusive of accommodation in Plataran Ubud Hotel & Spa , daily 

breakfast, lunch , dinner return airport transfer, guided day tour 
with entrance ticket 

       
      + 30,000 Enrich Miles 
 

DAILY PRIZES: 62 WINNERS 
(Two (2) daily winners 
throughout the Promotion 
Period) 
 

a. 11,000 Enrich Miles Points for each winner 
 

 
10. Unless otherwise specified in the terms and conditions herein, no substitution or replacement of, or 

modification to the Prizes requested by winners will be permitted. 
 

11. For the flight ticket prize, first passenger name must be the same with the winner name. No 
substitution or replacement to the name is allowed. 
 

12. Exchange of Prizes for cash are not allowed. 
 



13. The Organisers reserve the right to substitute or replace the Prizes offered in this Promotion with a 
similar valued price with the Prize with another item of similar value without prior notice.  

 
PROCESS OF WINNERS SELECTION AND PRIZE REDEMPTION 

14. MAB shall select the winners for the Grand Prize, 2nd prize, 3rd prizes among the best and most creative 
slogan from the Eligible Entries received from the Eligible Participants during the Promotion Period.  

 
15. The daily prize winners shall be chosen based on the daily highest transaction value made by the 

Eligible Participants for particular day. The daily prize winners are also eligible to win the Grand prize, 
2nd & 3rd prizes. However, winners for daily prizes are eligible to win only ONE (1) daily prize throughout 
the Promotion Period. 
 

16. MAB shall notify the Winners by contacting them via telephone or email during working day at the end 
of the Promotion Period. MAB shall publish the name of the final winners on communication channels 
upon declaration/announcement of the winners.  
 

17. Any expenses, charges and incidental costs relating to the Prizes shall be borne by the winners. 
 

18. Prizes must be redeemed by the winners within one (1) month from the day of notification or 
announcement is made. In the event of non-acceptance or failure to redeem the Prizes within the 
required time, the Organisers reserve the right to disqualify the Winner(s) and forfeit the Prize(s).  
 

19. All unclaimed Prizes will be forfeited and any enquiries thereafter will not be entertained. No refund 
will be given for any unclaimed Prizes. 

 

20. All decisions made by the Organiser in relation to the Promotion including but not limited to the 

shortlisting, selection of winners and forfeiture of the Prizes is final and conclusive. No further 

correspondence, queries or appeals shall be entertained. 

 
PRIVACY NOTICE 
 
21. By participating in the Promotion, the Participants give their consent to and authorize the Organisers 

to collect, store, use, process their names, masked Identification Card numbers (IC) and other 
particulars (“Personal Data”) for the purpose of running the Promotion, including but not limited to 
announcing and publishing Personal Data and/or photos of the Participants at the Organiser’s website 
for advertising and publicity purposes.  

 
22. The Organisers may use a third party service including but not limited to participating FPX Financial 

Institutions to process the Participants’ Personal Data. All such third parties are contractually obliged, 
not to use the Participants’ Personal Data in any other than way that stated herein. 

 
23. The Participants also give their consent to their respective banks to share and disclose their Personal 

Data to the Organisers for the purpose related to the Promotion.  
 
24. Under the laws of Malaysia, the rights of the Participants includes: 

a. The rights to withdraw consent for the use of Personal Data at any time by contacting the 
Organisers at the contact details mentioned below. 

b. The rights to obtain a copy of the Personal Data which the Organisers hold; and 
c. The rights to correct inaccurate Personal Data. 

 
25. The Organisers will take reasonable precautions to keep the Participants’ Personal Data secure, and 

requires third party processors to do the same. However, the Organisers may disclose the Participants’ 
Personal Data if required by law, search warrant, subpoena or court order. 

 



26. All Personal Data relating to the Promotion shall be governed and dealt in accordance with the 
Personal Data Protection Act 2010 and all other relevant laws in Malaysia. 

 
GENERAL TERMS AND CONDITIONS 
 
27.   The Organisers shall be entitled to amend, vary, delete or add to any of these Promotion Terms and 

Conditions and/or to modify, cancel, terminate or suspend the Promotion at any time without giving 
prior notice. No compensation in cash or any kind shall be given for any losses or damages suffered 
or incurred by the Eligible Participants as a result of the above.  

 
28.   To the fullest extent permitted by applicable laws, the Organisers offer no warranty or representation 

whatsoever, express, implied or statutory, in relation to the Promotion, the Prizes including, but without 
limitation, the merchantable quality and fitness for purposes in respect of the Prizes. 

 
29.   The Organisers shall not be liable and responsible nor shall accept any liabilities of whatsoever nature 

howsoever arising or suffered by any Eligible Participants resulting directly or indirectly from this 
Promotion.   

 
30.   All decisions made in relation to the Promotion shall be final, conclusive and binding. 
 
31. The Terms and Conditions are prepared in both English and Bahasa Melayu. In the event of 

inconsistencies between both versions of Promotion’s Terms and Conditions, the English version shall 
prevail. 

 
32.   By participating in the Promotion, Eligible Participants agree to be bound by the Terms and Conditions 

herein. The Promotion Terms and Conditions contained in the Organiser’s website http://paynet.my 
and https://www.malaysiaairlines.com/my/en.html shall prevail over any inconsistent terms and 
conditions contained in any other promotional or advertising materials for the Promotion.   

 
33.  The Promotion Terms and Conditions shall be governed and construed in accordance with laws of 

Malaysia. 
 

 
[END] 

http://paynet.my/
https://www.malaysiaairlines.com/my/en.html

