Disclaimer

Malaysia Airlines System Berhad and
MAS Golden Holidays (hereinafter
collectively called “the Company”) acts
only as agents for the hotels, airlines,
bus companies, railway and ferry
companies or other services, and all
coupons, exchange orders, receipts,
contracts and tickets issued by the
Company are issued subject to any
and all tarrifs, terms and conditions
under which any accommodation,
transportation or any other services
whatsoever are provided by such
hotels, companies, owners or
contractors, and by the acceptance of
such coupons, exchange orders,
receipts, contracts and tickets, the
tour member agrees to the foregoing
and also agrees that neither the
Company nor any parent, subsidiary
or affiliate company shall be or
become liable or responsible for any
loss, injury or damage to person,
property or otherwise whether due to
its or their negligence or otherwise in
connection with any accommodation,
transportation or other services or
resulting, directly or indirectly, from acts
of God, dangers incident to the sea,
fire, breakdown in machinery or
equipment, acts of government or other
authorities, de jure or de facto, wars
whether declared or not, hostilities,
civil disturbances, strikes, riots, thefts,
pilferage, epidemics, quarantines,
medical or customs regulations, delays
or cancellations of or changes in the
itinerary or schedules, or from any
causes beyond the Company’s control,
or for any loss or damage resulting
from improper or insufficient passports,
visas or other documents, and that
neither the Company nor any parent,
subsidiary or affiliate company shall be
or become liable or responsible for any
additional expense or liability sustained
or incurred by the tour member as a
result of any of the foregoing clauses.

The Company reserves the right to alter, amend
or cancel any of the arrangements contained in
the itineraries. To the extent not in conflict with
or contrary to any written laws, the aforesaid
provision shall apply and except as excluded

by any laws in force in those countries the
limitations relating to liability and other provisions
imposed or implied therein shall apply.

The sole and exclusive responsibility and
liability of the Company shall be in accordance
with and as limited by the contract of carriage
in the passenger tickets, the applicable tariff
and the provisions of the Warsaw Convention
(1929) as amended by the Hague Protocol
(1959) if applicable. The Company shall not be
responsible or liable for any act, omission or
occurrence during the time passengers are not
on board the Company’s aircraft.

All tour services including but not limited to
hotel accommodation, restaurants, guide
services and transportation other than passage
aboard the Company's aircraft are furnished by
contractors that are independent and that do
not act for or on behalf of the Company, are
not servants of the Company, and with whom
the Company does not have any business
relationship as a joint venture or otherwise.

The passage contract in use by those
companies who provide tour services, when
issued all constitute the sole contract between
the companies and the purchases of these
tours and/or package.

The Company reserves the right to change the
package price without notice due to currency
fluctuation or increase in airfare. Conditions
stated are valid at time of printing.

All photographs / slides are copyright reserved
and cannot be reproduced in any form
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