Terms and Conditions

e This giveaway promotion period is from 20 July 2009 until 15 Nov 2009.

e Open to anyone who books any Malaysia Airlines fare outbound from Phuket
and Bangkok online during this online promotion period, except employees of
Malaysia Airlines, its subsidiary companies, advertising and public relations
agencies, and their immediate family members.

e By joining this giveaway promotion, customers agree to be bound by these
terms and conditions. Any breach of the terms and conditions may, at
Malaysia Airlines, absolute discretion, result in forfeiture of any prize.

e Every 100™ customer to book online during the giveaway promotion period
will receive the prize of one free ticket.

e Only 1 (one) prize is allowed per person. In the event that the same person
wins again, he/she is not eligible for the second win.

e The free ticket will have the same itinerary as purchased ticket (i.e. if the
100™ purchaser buys a ticket to Perth, the free ticket is to Perth as well and if
it is a one-way ticket, the free ticket will be one-way as well).

e The free ticket excludes all surcharges and airport taxes.

e The free ticket is not exchangeable for cash and not valid if the purchased
ticket is sent for refund.

e Once winners have confirmed their claim to the prizes, ticket bookings made
are not refundable.

e Malaysia Airlines is entitled to replace the prize with another prize of similar
value at anytime without prior notice.

e All winners will be notified via email (within 14 days after achive every 100"
passengers) on how to claim their prize. A valid email address is required
during booking process.

¢ Result is final and no correspondence will be entertained.

¢ Winners must confirm receipt of the email notification of their win from
Malaysia Airlines within the next 7 days.

e Malaysia Airlines is entitled to use, publish or feature the winners and/or their
pictures for publicity and advertising purposes. Malaysia Airlines reserves the
right to delay the timing of the publication of the winners of the giveaway. All
information provided will be kept strictly private and confidential.

e Winners are fully responsible for any injuries, damages or claims as a result
of their participation in the giveaway promotion, usage of their prizes and/or
collection of their prizes.

e Malaysia Airlines shall not be liable for any disruption during the giveaway
promotional period, whether due to technical problems or otherwise, which is
beyond its reasonable control. In the event a disruption, reasonable effort
shall be used to remedy the disruption and resume the giveaway promotion
on a fair and equitable basis to the entrants.



